
Support Resources for New Horizons Participants

*Please remember that all agencies involved in the New Horizons for
2S-LGBTQ+ Older Adults program also offer other support and programs.
Please connect with one of your local New Horizons workers to discuss
accessing support around living with HIV/HCV, harm reduction programs,
food scarcity and more.

ALL REGIONS:

Service Provider Directory - Rainbow Health Ontario
Website: Service Provider Directory | Rainbow Health Ontario
About: This directory is designed to help you find health and social
service providers who have expressed a commitment to providing
competent and welcoming care to LGBT2SQ people in Ontario.

Canadian Mental Health Association - Provincial Supports
Website: Canadian Mental Health Association - Provincial Supports
About: Provincial mental health services in a number of areas.
Canadian Mental Health Association - Supports and Services
Contact: Toll Free: 1-800-875-6213, E-mail: info@ontario.cmha.ca

ConnexOntario
Website: ConnexOntario
About: Database government-funded gambling, drug, alcohol, and
mental health treatment services available in Ontario, Canada.
Available 24/7. Can search for services like counselling, crisis supports,
peer supports, in and out patient programs, addiction services, case
management services, family supports, etc. Use ConnexOntario to find
services near you!
Contact: 519-439-0174
● To contact via email, follow this link to fill out a submit email form

to the System Navigation Specialist ConnexOntario - Send Email

https://www.rainbowhealthontario.ca/lgbt2sq-health/service-provider-directory/
https://ontario.cmha.ca/provincial-mental-health-supports/
https://ontario.cmha.ca/document-category/services-and-supports/
mailto:info@ontario.cmha.ca
https://www.connexontario.ca/search
https://www.connexontario.ca/en-ca/send-email


Distress and Crisis Ontario
Website: Distress and Crisis Ontario | You Need To Talk?
About: A free confidential service where you can call or text someone
who will listen and provide referral services. A listening ear for anyone
who is feeling lonely, depressed, suicidal, or struggling otherwise.
Contact: For text support, text SUPPORT to 258258
● Northern Ontario - Talk 4 Healing (Beendigen Inc)

Website: Talk4Healing - Home
Distress line: 1-855-554-HEAL (4325)
Toll free: 1-888-200-9997

● Thunder Bay

Distress Line: 807-346-HELP (4357)
Languages: offers services in 14 languages all across Ontario such
as English, Ojibway, Oji-cree, and Cree. Toll free lines are open
24/7 to provide support during the COVID-19 health crisis.

Elder Abuse Prevention (ON):
Website: Elder Abuse Prevention (ON)
About: Free confidential 365/24/7 support line for seniors experiencing
or at-risk of abuse including physical, mental, sexual, neglect, and
financial.
Contact: Seniors Safety Line – 1-866-299-1011

Trans Lifeline:
Website: Trans Lifeline
About: Hotline offering direct emotional and financial support to trans
people in crisis – for the trans community, by the trans community.
Contact: 1-877-330-6366

Metis Nation of Ontario
Website: Métis Nation of Ontario
About: Provides a number of services from an Indigenous lens in the
areas of healing and wellness, education and training, and housing and
infrastructure.
● Aging at Home Program: The Program offers support to

Indigenous seniors 55 years of age and older by offering in-home
supports and contracted services to help individuals live safely

https://www.dcontario.org/
https://www.talk4healing.com/
http://www.eapon.ca
https://translifeline.org/
https://www.metisnation.org/


and independently within their own homes. Program includes
friendly home visits, support with cleaning and lawn maintenance/
snow removal, care-giver support, aboriginal support services,
escorted transportation and security checks * possible help with
the acquisition of Medical Assistive Devices, providing tech and
social groups.
Aging at Home Program - Métis Nation of Ontario

● Regional Contact -Amanda Desbiens, Manager of Senior
Supports, amandad@metisnation.org, 705-498-5024

● Simcoe/ Muskoka Program Contact - Debbie, Aging at Home
Program Coordinator - Midland: debbief@metisnation.org,
705-526-6335 ext 204

Advocacy Centre for the Elderly
Website: ACE | Welcome to ACE
About: Community based legal clinic for low income senior citizens.
Serving Toronto, but may be able to provide legal support depending
on the case.
Contact - 1-855-598-2656 or 416-598-2656

https://www.metisnation.org/programs-and-services/healing-wellness/aging-at-home-program/
mailto:amandad@metisnation.org
mailto:debbief@metisnation.org
http://www.advocacycentreelderly.org/


SIMCOE/MUSKOKA:

Catholic Family Services
Website: Counselling and Therapy Services in Barrie
About: LGBTQ+ supportive organization providing free counselling.
● Mature Minds Program: Workshops for the seniors

MatureMinds
● Call in Counselling Clinic for Seniors: Call-in Counselling Clinic

for Seniors 1-888-726-2503
General Contact: info@cfssc.ca, (705) 726-2503

Mental Health Crisis Line:
Website: Crisis Services - Barrie
About: 24hr telephone support to assist people experiencing
challenges. Our team is comprised of mental health and addiction
professionals, who are trained in suicide intervention, and can help
stabilize pre and post-crisis, developing coping strategies and plans for
ongoing mental health and addiction support and follow up.
Contact: 705-728-5044

Barrie Native Friendship Centre
Website: Barrie Native Friendship Centre
About: Provides a number of services from an Indigenous lens in the
areas of health, justice, healing, education and employment, children
and youth, and family programs.
● Life Long Care Program: This program assists participants in

stabilizing well-being through wholistic short or long term
approach; incorporating the physical, mental, emotional, and
spiritual aspects of life. Life Long Care – Barrie Native Friendship
Centre

● Program Contact - Katherine Heino, Life Long Care Coordinator;
k.heino@bnfc.ca

Mamaway Wiidokdaadwin
Website: Services Overview - Mamaway Wiidokdaadwin
About: Interdisciplinary Primary Care Team, providing wholistic care
incorporating Indigenous concepts of health and well-being throughout
North Simcoe and Muskoka Regions. Some of the services include
counselling, traditional healing, mental health, addictions, cultural

https://cfssc.ca/locations/barrie/
https://cfssc.ca/matureminds/
https://cfssc.ca/call-in-counselling-clinic-seniors/
https://cfssc.ca/call-in-counselling-clinic-seniors/
mailto:info@cfssc.ca
https://cmhastarttalking.ca/adult-services/crisis-services/#.YZZ-z2DMJPY
https://www.barrienfc.ca/
https://www.barrienfc.ca/programs/life-long-care/
https://www.barrienfc.ca/programs/life-long-care/
mailto:k.heino@bnfc.ca
https://mamaway.ca/services-overview/


events, withdrawal management, and health services such as diabetes
management, chronic conditions support, foot care services and
immunizations.
Contact: Please visit the website here Contact Us - Mamaway
Wiidokdaadwin and scroll down to view the Primary Care Team
contacts.
● Covid Navigator, Elaine Gilpin, can support with access to tech,

transportation, and food. egilpin@banac.on.ca

https://mamaway.ca/contact-us/
https://mamaway.ca/contact-us/
mailto:egilpin@banac.on.ca


NORTH BAY and AREA:

Lifelong Care - North Bay Indigenous Friendship Centre
Website: Life Long Care – North Bay Indigenous Friendship Centre
About: Assists Indigenous adults, seniors, disabled people, and
chronically ill children with: Long term care, Medical transportation,
Advocacy, Referrals, Friendly visiting, Congregate dining, Security
checks, Indigenous supports, outings, activities, education,
programming and socialization.
Contact: Chelsea Renaud – Life Long Care Program Worker
Email:llc@nbifc.org,705-472-2811 ext 214 or Bernice Koosees – Life
Long Care Program Worker llca@nbifc.org,705-472-2811 ext 215

Native People Of Nippissing Housing Corporation
Website: Native People of Nipissing – NPON
About: Works towards providing safe and affordable housing to
Indigenous families and individuals in North Bay, Ontario. Native
People of Nipissing provides both property management and tenant
counseling services for tenants, providing a comfortable and culturally
safe environment.
Contact: info@npon.ca, 705-497-1773
● Senior Housing Application: Seniors Housing Application - Native

People of Nipissing Non-Profit Residential Development
Corporation

Seniors’ Mental Health – Regional Consultation Service (SMH-RCS)
Website:Seniors' Mental Health – Regional Consultation Service
(SMH-RCS)
About: Provides community outreach consultation services to older
adults.
Contact: 705-494-3054

Mobile Dental Hygiene Clinic
About: Offers in-home dental hygiene treatment including oral
assessments, dental cleaning, teeth whitening, sports mouth guards.
*Does not offer mobile services at this time due to Covid. Does offer in
office services.
Contact: 705-493-2600

https://nbifc.org/programs/life-long-care/
mailto:llc@nbifc.org
mailto:llca@nbifc.org
https://www.npon.ca/
mailto:info@npon.ca
https://www.npon.ca/wp-content/uploads/2021/06/Housing-Application-Seniors-Housing.pdf
https://www.npon.ca/wp-content/uploads/2021/06/Housing-Application-Seniors-Housing.pdf
https://www.npon.ca/wp-content/uploads/2021/06/Housing-Application-Seniors-Housing.pdf
https://nbrhc.on.ca/programs-services/mental-health-programs-services/regional-outreach-seniors-mental-health-program/seniors-mental-health-program/seniors-mental-health-regional-consultation-service-smh-rcs/
https://nbrhc.on.ca/programs-services/mental-health-programs-services/regional-outreach-seniors-mental-health-program/seniors-mental-health-program/seniors-mental-health-regional-consultation-service-smh-rcs/


GREATER SUDBURY REGION:

Sudbury Mental Health & Addictions Centre 
Website: Mental Health and Addictions - HSN
About: Community and hospital-based mental health and addictions
services across the Sudbury, Manitoulin and East Algoma districts. Since
the beginning of the pandemic, they have increased their capacity to
meet with clients through virtual or phone appointments to maintain
physical distancing. They are still seeing folx in-person, especially for
Inpatient care, Withdrawal Management Services and Crisis Services
Contact: 705-523-4988, 1-866-469-0822

NISA/Northern Initiative for Social Action
Website: NISA/Northern Initiative for Social Action
About: NISA is a peer-run, recovery-oriented mental health
organization and offers peer support along with active living, and
creative and occupational/vocational programming. The WARM line
runs 365 days a year, 6 p.m. to midnight. 
Contact: 705-222-6472 / Toll Free 1-866-856-9276 / Regional Warm Line
● Older Adult Peer Support: Older Adult Peer Support Program

Crisis Intervention Program, Sudbury ON 
Website: Crisis Intervention Services - HSN
About: Crisis Services are free for people living or visiting in the
Sudbury & Manitoulin Districts.
The Crisis Intervention Program provides 24/7/365 assessment and
brief intervention services to individuals living with mental illness, as
well as those experiencing distressing feelings, thoughts related to
harm towards self or others. Team members will meet with individuals
and families to address their immediate situation and plan an effective
course of action to resolve the crisis. If longer term counselling,
treatment of other disorders, or hospital admission seems warranted,
referral to services is offered.
Contact: 705-675-4760

Home Instead Senior Care
Website: In Home Senior Care
About: Specialized health services, personal care services,
companionship and in-home assistance.

https://www.hsnsudbury.ca/portalen/Programs-and-Services/Mental-Health-and-Addictions
https://nisa.on.ca/
http://nisa.on.ca/regional-warm-line/
https://nisa.on.ca/programs-2/older-adult-peer-support/
https://www.hsnsudbury.ca/portalen/Programs-and-Services/Mental-Health-and-Addictions/Crisis-Intervention-Services
http://www.homeinstead.com/3009


Contact: 705-523-1600

Sudbury Counselling Centre
Website: Sudbury Counselling Centre
About: Counselling and support services including general counselling,
employment assistance, partner assault response, violence against
women, and male survivors.
Contact: 705-524-9629 x218, to email visit Contact Us - Sudbury
Counselling Centre

https://www.counsellingccs.com/
https://www.counsellingccs.com/contact-us/
https://www.counsellingccs.com/contact-us/

